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Dealers are allowed to perform tire replacement and/or repairs (tire patch/plug combination) on company 
vehicles (WCC 062).

When it is necessary to replace or repair a tire on a company vehicle with Coverage Code 062, 
participating dealers can now perform the repair and submit a claim through Global Claim System (GCS) for 
reimbursement. 

Participation Details 

•	 Tire replacements/repairs apply only to non-warranty tire work. 

•	 Dealers will be paid dealer net price for tire replacement; no parts mark-up is allowed. 

•	 Dealers will be compensated a flat parts handling fee for both replacement and repairs (tire patch/plug 
combination) of $10 per tire. 

•	 Dealers will be compensated .2 hours per tire replaced. 

Tire Replacement LOPs Per Tire 

•	 LOP 26-22-01-01		  0.2 hour	 1 Tire 

•	 LOP 26-22-01-02		  0.4 hour	 2 Tires 

•	 LOP 26-22-01-03		  0.6 hour	 3 Tires 

•	 LOP 26-22-01-04		  0.8 hour	 4 Tires 

•	 LOP 26-22-01-05		  1.0 hour	 5 Tires (including spare) 

Tire Repair (Tire Patch/Plug Combination) LOP 

•	 LOP 26-22-05-01		  0.0 hours	 N/C 

Special Service LOP Used for Both Repair and Replacement  

•	 LOP 95-22-22-01		  $10 Handling Fee Per Tire 

 

Make sure your claims administrator has this information. 

See next page for Claim Processing Scenarios & Instructions.



Scenario #1: Tire Repair (Tire Patch/Plug Combination)

•	 See Puncture Repair Procedures for Passenger and Light Truck Tires at end of this document for details on 
why a plug or patch by itself is an UNACCEPTABLE repair process. 

•	 In cases where only one tire is repaired using the tire patch/plug combination, the claim must be prepared as 
follows: 

1.	 Create a claim type “W” 

2.	 On the Parts Tab, no part number is required for a Tire Repair (Tire Patch/Plug Combination) 

3.	 On the Labor Tab, enter Tire Repair (Tire Patch/Plug Combination) LOP 26-22-05-01 and select Failure Code 
27 at 0.0 hours.

 

 

 

 

On the Special Service tab, enter Special Service LOP 95-22-22-01, select “Other” from the Special Service 
Description drop down, complete the Document Number Field and enter the $10.00 Handling Fee in the Total 
Amount field.

 

Note: When repairing more than one tire, use Special Service LOP and submit $10.00 fee per Tire. For example: If (2) 
tires were repaired, use Special Service LOP 95-22-22-01 for $20.00. 

Scenario #2: Tire Replacement 

In cases where only one tire is replaced, the claim must be prepared as follows: 

Create a claim type “W” 



•	 On the Parts tab, Enter the Appropriate Tire Part Number, Quantity (1) and Unit Price excluding mark-up percentage 

 

•	 On the Labor Tab, Enter Tire Replacement LOP 26-22-01-01 and Select Failure Code 27 from the drop down box. A 
Labor Hour Time of 0.2 will display.

•	 On the Special Service Tab, Select “Other” from the Special Service List drop down, Enter Special Service LOP 95-
22-22-01 in the LOP Field and complete the Document Number Field 

In this scenario, because (1) Tire is being replaced, the $10.00 Handling Fee must be entered in the Total Amount Field. 

Note: When replacing more than one tire, you must submit the appropriate LOP per Number of Tires being replaced and 
use Special Service LOP 95-22-22-01 at $10.00 per tire replacement. 

Ensure that all affected dealership personnel are aware of these instructions. 
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